




If You have questions about a specific vehicle’s coverage or organization where the vehicle is being reserved, call the Benefit 
Administrator at 1-800-348-8472, or call collect outside the United States at 1-804-673-1164. 

Related instances & losses ��� covered�
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*Not applicable to residents in certain states

Filing a claim 
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What You must submit to file a claim
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Additional provisions for Auto Rental Collision Damage Waiver�
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For more information about the benefit described in this guide, call the Benefit Administrator at 1-800-348-8472, or call collect 
outside the U.S. at 1-804-673-1164.
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Cellular Telephone  
Protection
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What is covered?
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When does it apply?
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If Your cell phone is stolen as a result of criminal activity, You must file a police report within  
forty-eight (48) hours of the event.
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What is ����covered?
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Please submit the following documents:
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If the cell phone is damaged, do not discard it until the claim has been fully reviewed.

How will I be reimbursed?
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How to file a Cellular Telephone Protection claim
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Please note, if You do not notify the Benefit Administrator within sixty (60) days after the damage or theft, Your claim may be denied.   

2.	Return the completed, signed claim form and the requested documentation below within ninety (90) days of the date of the 
damage or theft to the address provided by the Benefit Administrator. �

For faster filing, or to learn more about Cellular Telephone Protection, visit www.cardbenefitservices.com















Filing an Extended Protection claim
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What You must submit to file a claim
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All claims must be fully substantiated.

For faster filing, or to learn more about Extended Warranty Protection, visit www.cardbenefitservices.com

How You will be reimbursed
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If You received or purchased a service contract or an extended warranty when You purchased  
Your item, this benefit will be supplemental to, and in excess of, that coverage.
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Lost Luggage  
Reimbursement
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This benefit is supplemental to and excess of any collectible insurance and/or collectible reimbursement  
from any other source.   The Benefit Administrator will refund the excess amount once all other reimbursement  

has been exhausted up to the limit of liability.
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For faster filing, or to learn more about Lost Luggage Reimbursement visit www.eclaimsline.com
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Transference of claims
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Price Protection
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Price Protection is secondary to and in excess of store policies offering a lowest-price guarantee or any other form of refund for 
price differences. Only items Advertised by authorized dealers in the United States apply. Price differences involving manufacturing 
and/or merchant rebates, shipping and handling fees, and sales tax, if any, are not covered by the Price Protection benefit. 

How does it work?
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What is ��� covered?
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How to file a Price Protection claim
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Additional provisions for Price Protection
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For more information about the benefit described in this guide, call the Benefit Administrator at 1-800-553-7520, or call collect 
outside the U.S. at 1-303-967-1096.



Purchase Security
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Purchase Security covers
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Filing a Purchase Security claim�
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For faster filing, or to learn more about Purchase Security, visit www.cardbenefitservices.com
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Please return Your signed and completed form with all documentation within ninety (90) days of the date of theft or damage.

How will I be reimbursed?
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For more information about the benefit described in this guide, call the Benefit Administrator at 1-800-553-4820, or call collect 
outside the U.S. at 1-303-967-1096.





��������������������������������������������������������������������������������������������������������������������������������������������
������������ ���������������������������������������������������������������������������������������������
����������������������������������������
�����������������������������
������������������	����������������	����������������������������������������������	���������������������������������
��������������������������������������­���±���
�������������������
�����������������������������������������

Loss must occur within three hundred and sixty-five (365) days after the Accident.
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What isn’t covered?
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If you have questions about this coverage, please call the Benefit Administrator at 1-844-702-1307.
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Travel and Emergency Assistance Services
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Please note that due to occasional issues such as distance, location, or time, neither the Benefit Administrator nor its service 
providers can be responsible for the availability, use, cost, or results of any medical, legal, transportation, or other services.    

What are Travel and Emergency Assistance Services and how do I use these services when I need them?
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�������������������������1-800-992-6029.  If You are outside the United States, call 
collect at 1-804-673-1675. 

What are the specific services and how can they help me?�
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Additional Provisions for Travel and Emergency Assistance Services
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For more information about the benefit described in this guide, call the Benefit Administrator at 1-800-992-6029, or call collect 
outside the U.S. at 1-804-673-1675. 
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How to file a Trip Cancellation or Interruption claim
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Please return Your completed and signed claim form and the documents listed below as soon as possible to the Plan Administrator:
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Additional Travel Accident benefit
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How to file a Trip Delay Reimbursement claim
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Please submit the following documents:
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Trip Delay Reimbursement

This benefit is supplemental coverage, which means that reasonable expenses during the delay not otherwise covered by 
Your Common Carrier, another party or Your primary personal insurance policy, may be reimbursed up to a maximum of 

three hundred dollars ($300.00) per ticket.  You will be refunded the excess amount once all other reimbursement has been 
exhausted up the limit of liability. 
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Failure to contact the Benefit Administrator or return the completed claim form and documentation within the time periods 
indicated above may result in the denial of Your claim.

For faster filing, or to learn more about Trip Delay Reimbursement, visit www.eclaimsline.com
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For more information about the benefit described in this guide, call the Benefit Administrator at 1-800-840-4735, or call collect 
outside the U.S. at 1-804-673-7683.


