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Stay Cyber Safe

Stay safe!

Beware. Counterfeit merchandise can 
find its way to sites like Amazon® and 
Walmart® through their third-party 
vendors. The government agency that 
polices counterfeits recently tested a 
range of brand-name products purchased 
through these marketplace vendors. They 
found 3 out of 4 items to be fakes.  

Stick to the brand 
and authorized 
seller sites.

‘Tis the season… for fraud and scams. How much holiday shopping will you do online? 
A lot? Consumers spent an average of $229 on Cyber Monday last year. These days,
it’s not enough to pass up bargains that seem too good to be true. To stay safe, you 
also need to watch where you find deals and how you pay for them.

Jumping to deals from social media 
advertising or an email link may lead you 
to a fake or lookalike website. Always 
type the legitimate website address into 
your browser. Fraudsters not only use this 
scam for merchandise, they also take
advantage of your generosity by fronting 
fake charities.

Skip direct links.

Sounds simple, but scammers often 
convince buyers to use wire transfers or 
gift cards as payment, sometimes 
demanding card numbers and PINs in 
advance. This gives the fraudster 
untraceable cash and leaves you no 
recourse to recover your losses when the 
merchandise never arrives. 

Use a credit or debit 
card.

It’s tempting when you have a few 
minutes to jump online. Free Wi-Fi with 
your latte may not really be free if 
someone hacks your information using 
eavesdropping software. Rogue Wi-Fi 
networks often disguise themselves as 
legit, so skip any network not affiliated 
with the business location.

Avoid public Wi-Fi 
shopping. 
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Ready to ditch debt in the New Year? About 1 in 4 
people say they went beyond their holiday budget 
last year. In fact, credit card debt rose to near-record 
levels in 2019. What can you do to ditch debt? 

Help for the Holidays
Make holiday savings automatic in 2020. A Holiday 
Helper account earns higher dividends than a 
standard share account. Set up an automatic transfer 
or payroll deduction, and you’ll thank yourself 
this November.

Manage it Monthly
Move high-interest credit card balances to one, 
low-rate card. Pay no hidden transfer fees with either 
the Firefighters First Classic Visa® or Platinum Visa®. 
That’s right, zero hidden fees.

Pay down Principal
Pick one debt, and give it all you’ve got. Experts say 
pay off accounts in succession. So, instead of paying a 
little more on several accounts, focus on one account 
and pay a lot more until you’re done.

Create Your Cache
Pay yourself first. Use direct deposit to shuttle a portion 
of your paycheck to your savings account.  We suggest 
building an emergency fund equal at least three 
months of expenses. 

We are excited about supporting your financial life in 2020. We will be offering new services, making it easy for
you to achieve your financial goals that are more local and accessible. As we start 2020, we are 49,000 members
strong and serve over 670 fire departments across the nation. Thanks for another successful year. Your Credit
Union remains financially safe and secure.

Profit Sharing
Did you start 2020 with a smile? We did. We’re inspired
by how much you give back to your communities, so
we’re proud to give back to you—our Fire Family. Each 
December, we share a portion of our profits with you. 
We’ve been doing it for the past 38 years. Why? We 
want to stay true to our cooperative roots. So, as a 
member-owner, you’ve earned it. The more you banked 
with us last year, the greater your profit sharing payout. 
Our 2019 distribution totaled over $2 million dollars.

WATCH THE VIDEO

https://www.firefightersfirstcu.org/About/About-Us/Profit-Sharing
https://www.firefightersfirstcu.org/Personal/Banking/Savings-Accounts/Holiday-Helper-Savings-Account
https://www.firefightersfirstcu.org/Personal/Banking/Savings-Accounts/Holiday-Helper-Savings-Account
https://www.firefightersfirstcu.org/Resources/Support/Forms/Direct-Deposit-Forms
https://www.firefightersfirstcu.org/Personal/Credit-Cards/Classic-Visa-Credit-Card
https://www.firefightersfirstcu.org/Personal/Credit-Cards/Platinum-Visa-Credit-Card


Laddering Share Certificates
Do you have a rainy day fund? Experts recommend saving 
the equivalent of at least 3 month’s expenses for 
unexpected emergencies. Consider share certificates. 
Share certificates protect your original investment—risk 
free—with predictable, steady growth at dividend rates 
above standard savings accounts. The longer your term, 
the more you earn. Great so far, but what is laddering?

Laddering works by using your initial investment to open 
multiple certificates with staggered maturity dates. This 
process creates a yearly window to withdraw funds as the 
certificate matures. The chart below shows a 10-year 
example, including recommended renewal terms.

Get a higher dividend rate when you renew for a longer term. You’ll get the highest 
share certificate dividend rate when you renew for the maximum 5-year term.

Worry less. A mix of short- and long-term maturities help hedge against rate 
fluctuation.  
While laddering share certificates may not increase earnings dramatically, it preserves 
your initial investment and provides a steady source of income.

Benefits of laddering:
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Share Certificate Laddering, 10-Year Example

1 2 3 4 5 6 7 8 9 10

1 Year Share Certificate

2 Year Share Certificate

3 Year Share Certificate

4 Year Share Certificate
5 Year Share Certificate

Maturity Access Year

INVESTMENT INITIAL RENEWAL

No More Spoofing Around 
“Spoofing” happens when a phone scammer hijacks the Caller ID 
of a business to impersonate them with fraudulent intent. Spoofers 
try to catch you off-guard. They set up a fake situation that requires 
your urgent attention. Then, they ask for confidential information 
the business they’re impersonating would never request. When you 
receive a call like this, hang up. Call back the business using a number 
sourced from the business’ website, a statement, or the back of a 
credit or debit card.

Firefighters First will ask you for personal information, but never 
confidential information, like: your full Social Security number, a full 
credit or debit card account number, any PIN number, or the 3-digit 
CVC security code found on the back of debit and credit cards.

Save Big in January
Everyone expects to see post-holiday sales at the malls. What else gets 
discounted big this month?

Home Goods
Wait until February for furniture and appliance bargains, but retailers 
traditionally run linen and bedding sales in January with deep discounts. 
Not your thing? What about TVs? February’s Big Game means big 
January deals for the biggest screens.

Sports & Fitness Gear 
Retailers shred the price of gear so you can shred the slopes. No 
surprise. You’ll also score the lowest prices of the year on home fitness 
equipment and gym memberships. No surprise either. Don’t forget to ask 
about First Responder discounts, many big fitness chains offer them. 

Get Your BALANCE
Worry over finances ranks as the #1 cause of stress in the U.S. 
According to the American Psychological Association, money ranks 
higher than health, family and even work. If you’re experiencing a 
setback or simply want to build better money habits, Firefighters First, 
in partnership with BALANCE, can put you on the path to financial 
wellness. Firefighters First extends BALANCE confidential counseling 
services on a range of topics at no-cost to members. Call (888) 262-4327.

https://firefightersfirstcu.balancepro.org/


Thomas DeBellis
Captain, City of Colton Fire Department

  TDeBellis@FireFirstCU.org

(800) 231-1626   |  FirefightersFirstCU.org
Routing Number: 322078341
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Meet Your Advocate
Do you want to talk to a local firefighter about credit union membership?
Our Advocates support Firefighters First in many of the areas where our members 
serve. Meet this month’s spotlighted Advocate, Thomas DeBellis.

Now a Captain with the City of Colton Fire Department, 
Thomas DeBellis, grew up in San Bernardino where he 
participated in the youth Fire Explorer program with the 
San Bernardino City Fire Department. He began working 
as an EMT and later became a paramedic. In 1989, he 
entered the Crest Forest Fire Department as a Paid Call 
Firefighter (PCF). Crest Forest sponsored him through the 
15th High Desert Fire Academy in Victorville. He became 
a Firefighter Paramedic with the Colton Fire Department, 
where he also held the role Public Information Officer 
(PIO). In 2013, he was elected as president of the Colton 
Firefighters, an affiliate of San Bernardino County 
Firefighters, Local 935.

Mobilize Yourself
Download the FireFirstCU Mobile App from the 
Apple App Store® or Google Play™. If you have a 
minute, you can make a transaction. Deposit a 
check, track account balances, and even transfer 
money between accounts or people. Still not sure? 
Check out our reviews. We help you take care of 
finances by taking care of you.

Federally Insured by NCUA

(800) 231-1626   |  FirefightersFirstCU.org
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Meet Your Advocate in Bakersfield
Do you want to talk to a local firefighter about credit union 
membership? Our Advocates support Firefighters First in many of the 
areas where we serve our members. Meet this month’s spotlighted 
Advocate, Mike Walkley.

Mike’s fire service roots run deep. They started with his great-
grandfather, who served as the Police and Fire Chief of the Sag Harbor 
Department in New York. His grandfather and brother-in-law also 
served, and his son currently works with him as a 2nd firefighter at 
the Bakersfield Fire Department. Mike and his wife have 4 kids and 3 
grandkids to keep him busy off the job.

Mike Walkley
Captain, Bakersfield Fire Department

MWalkley@FireFirstCU.org
Mike Walkley

Captain, Bakersfield Fire 
Department

MWalkley@FireFirstCU.org
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Meet Your Advocate
Do you want to talk to a local firefighter about credit union 
membership? Our Advocates support Firefighters First in many 
of the areas where our members serve. Meet this month’s 
spotlighted Advocate, Mike Walkley.

Mike’s fire service roots run deep. They started with his great-
grandfather, who served as the Police and Fire Chief of the Sag 
Harbor Department in New York. His grandfather and brother-
in-law also served, and his son currently works with him as a 
2nd Firefighter at the Bakersfield Fire Department. Mike and his 
wife have 4 kids and 3 grandkids to keep him busy off the job.

* Exclusion from the year-end Annual Profit Sharing program may occur at the discretion of the Credit Union for accounts with any loan technically in default per the 
original agreement. Profit Sharing will not be paid to any member who had a delinquency condition of 59 days or more on any loan during the period of January 1, 
2019 through December 31, 2019, regardless of the current status of the account. Refunds will not be paid to any member with a Firefighters First mortgage whose 
property taxes are more than one-year delinquent, had more than one extension agreement on a loan or has a mortgage loan or Home Equity Line of Credit (HELOC) 
that was modified, nor will payouts be made to any closed primary share accounts. Not included in the Profit Sharing program are the following share and loan types: 
Share draft (personal or business), Holiday Helper, 4-month Freedom IRA certificates, any business loans, share or certificate secured loans, Senior Equity Access real 
estate loans, Retirement or Fire Station loans, Credit Builder loans, and Emergency loans. Other exclusions may apply. All payouts, except IRA, will be posted to the 
checking account, and if no checking account then to the share account. IRA payouts are posted to the IRA account unless that IRA account is closed, then the payout 
will be posted to the checking account, and if no checking account then to the share account. An Annual Profit Sharing Bonus or an Interest Refund may be declared at 
the discretion of the Firefighters First Board of Directors at year-end. 

Members who have used Firehouse Financial** and have a balance over $1,000, have designated the Credit Union as your current or Successor Trustee and/or 
Executor in your estate planning documents (Trust Services)***, Firefighter Insurance Services (#0G87848), and Business Services, from January 1, 2019 to November 
30, 2019, received an additional $35 for each of these services on December 31, 2019. Only 1 payout per household for each of the additional services. Payout for 
additional services is posted to the Primary member’s checking account, and if no checking account then to the share account.

** Non-deposit investment products and services are offered through CUSO Financial Services, L.P. (“CFS”), a registered broker-dealer (Member FINRA/SIPC) and SEC 
Registered Investment Advisor. Products offered through CFS: are not NCUA/NCUSIF or otherwise federally insured, are not guarantees or obligations of the credit 
union, and may involve investment risk including possible loss of principal. Investment Representatives are registered through CFS. The Credit Union has contracted 
with CFS to make non-deposit investment products and services available to credit union members. 

*** Trust services are provided by Members Trust Company, a federal thrift regulated by the Office of the Comptroller of the Currency, Trust and investment products 
are not deposits of or guaranteed by the trust company, a credit union or credit union affiliate, are not insured or guaranteed by the NCUA, FDIC, or any other 
governmental agency, and are subject to investment risks, including possible loss of the principal amount invested.

Wondering if an Adjustable Rate Mortgage (ARM) might be right for you? An ARM can fulfill short-term needs 
a fixed-rate mortgage cannot. No one can predict mortgage rate changes and they may rise, or they may fall. 
However, a seven-year horizon gives you time to correct course—whether that means sell, refinance or 
hold steady. 

What’s on Your Mind? The 7/1 ARM Mortgage

Start with a lower initial payment for the first seven years. This 
helps free up funds to fix up or keep your overall budget more fluid. 

Pay down your principal, or save for what’s next. Either way, the 
seven-year horizon will help you make headway—whether you’re 
saving for your next house, or saving for something else, like college.

Qualify for more mortgage at your current income. Need more 
house? Want to move to a top tier school district? Consider stretching 
now. You will likely have a time cushion to make decisions if your 
career track changes or something else unexpected happens along 
the way. 

Buy time to re-evaluate. As you get closer to the 7-year mark, you can 
choose to stay and refinance, or sell.

APPLY NOW

NMLS ID# 649058

7/1 Adjustable Rate Mortgage (ARM) payment example -This is a fixed rate loan for the first 7 years, then a variable for the remaining 23 years. For a 
$750,000 loan with start rate of 3.250%, 3.292% APR (Annual Percentage Rate), for the first 84 months, your payment would be $3,264.05. Your 1st 
adjustment will occur at the 85th month. Your rate will be no more than 5.250% with a fixed payment of $3,960.33 for 12 months. Your 2nd adjustment 
rate will be no more than 7.250% with a fixed payment of $4,699.84 for 12 months. Rates increase no more than 5% above the initial start rate over the 
life of the loan and a maximum rate of 8.250%, with a maximum payment of $5,079.60. Rates are subject to change without prior notice. Index rate is 
the One Year Treasury Bill Constant Maturity at 1.55% and the margin is also 2.25% - the floor is also 2.25%. Index and margin rates are accurate as of 
January 1, 2020.

https://www.instagram.com/firefightersfirst/?hl=en
https://www.firefightersfirstcu.org/Personal/Home-Loans/Select-State
https://www.firefightersfirstcu.org/
https://www.linkedin.com/company/firefighters-first-credit-union/about/
https://www.youtube.com/user/FirefightersfirstCU
https://twitter.com/FireFirstCU
https://www.facebook.com/firefirstcu



